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We use cookies to provide you with the service and obtain statistics on the use of the 
website. 
  
1.- What is a cookie and what is it for? 
  
A cookie is a text file that is sent to the web browser of your computer, mobile or tablet 
and that serves to store and retrieve information about the navigation carried out. For 
example, remembering your username and password or your profile preferences. 

              
2.- What types of cookies are there? 
  
According to who manages them: 
  

● Own cookies; are sent to your browser from our computers or web domains. 
  

● Third-party cookies; are sent to your browser from a computer or web domain 
that we do not manage directly, but a third party entity such as Google. 

  
Depending on how long they are active, there are: 
  

● Session cookies; they remain in the cookie file of your browser until you leave 
the website, so that none remain on your device. 

  
● Persistent cookies; they remain on your device and our website reads them 

every time you make a new visit. These cookies stop working after a specific 
date. 

  
Finally, and according to its purpose, we have: 
  

● Technical and functional cookies: are those that allow the user to navigate 
through a web page, platform or application and the use of the different 
options or services that exist in it. 

  

● Analytical cookies: are those that allow the person responsible for them to 
monitor and analyze the behavior of users of the websites to which they are 
linked. The information collected through this type of cookies is used to 
measure the activity of the websites, application or platform and to prepare 
navigation profiles of the users of said sites, applications and platforms, in 
order to introduce improvements based on the analysis of the usage data 
made by the users of the service. 

  

● Advertising cookies: are those that allow the management, in the most efficient 
way possible, of the advertising spaces that, where appropriate, the publisher 
has included in a web page, application or platform from which it provides the 
requested service based on 

to criteria such as edited content or how often ads are shown. 

  

● Behavioral advertising cookies: they collect information about the user's 
preferences and personal choices (retargeting) to allow the management, in 
the most efficient way possible, of the advertising spaces that, where 



appropriate, the publisher has included in a web page, application or platform 
from which it provides the requested service. 

  

● Social cookies: they are set by the social media platforms on the services to 
allow you to share content with your friends and networks. Social media 
platforms have the ability to track your online activity outside of the 
Services. This may affect the content and messages you see on other 
services you visit. 

  

● Affiliate cookies:they allow you to track visits from other websites, with which the 
website establishes an affiliation contract (affiliate companies). 

  

● Security cookies:they store encrypted information to prevent the data stored in 
them from being vulnerable to malicious attacks from third parties. 

  
Cookies used by the Service: 

  

Name Origin Purpose Guy Caducity 

__hs_initial_opt_in Hubspot This cookie is used to 

prevent the banner from 

being 
always show when 
visitors browse in 

strict mode 

Technique 7 days 

__hs_opt_out Hubspot This cookie is used to 

remember not to ask the 

visitor to accept cookies 

again. 

Technique 13 months 

bSession es.3-tool.com Used to measure system 

effectiveness 

Technique 30 minutes 

Hs es.3-tool.com 
Used for security reasons 

Technique Session 

ssr-caching es.3-tool.com Used to indicate the system 

from which the site was 

played 

Technique 1 minute 

svSession es.3-tool.com Used in connection with 

user logon 

Technique 2 years 

XSRF-TOKEN es.3-tool.com 
Used for security reasons 

Technique Session 

  
  
  



3.- Processing of personal data 
 

  

FISIO CONSULTORES, S.L. is responsible for the processing of the personal 
data of the Interested Party and informs you that these data will be treated in 
accordance with the provisions of Regulation (EU) 2016/679, of April 27, 2016 
(GDPR), so you are provided with the following treatment information: 

  
Purposes of the treatment: as specified in the section of cookies used on this 
website. 

  
Legitimation of the treatment:by consent of the interested party (art. 6.1 GDPR). 

  
Data retention criteria:as specified in the section on cookies used on the website. 

  
Communication of the data: thedata will not be communicated to third parties, 
except in cookies owned by third parties or by legal obligation. 

  
Rights that assist the Interested Party: 

  
● Right to withdraw consent at any time. 
● Right of access, rectification, portability and deletion of your data and the 

limitation or opposition to its treatment. 
● Right to file a complaint with the Supervisory Authority (www.aepd.es) if it 

considers that the treatment does not comply with current regulations. 

  
Contact details to exercise your rights: 

  
Contact details of the data protection officer: dpo@fisioconsultores.com 

  
  
  



4.- How to configure and deactivate cookies 
  
  

Managing cookies from the browser 

  

Delete cookies from your 
device 

Cookies that are already on a device can be deleted by 
deleting the browser history, the way in which cookies are 
deleted from all visited websites. 
However, some of the saved information (e.g. login details 
or website preferences) may also be lost. 

Manage site-specific 
cookies To have more precise control of site-specific cookies, 

users can adjust their privacy and cookie settings in the 

  
browser. 

  
  

Block cookies 
Although most modern browsers can be configured to 
prevent cookies from being installed on devices, that may 
force you to manually adjust certain preferences each 
time a site or page is visited. In addition, some services 
and features may not work properly (for example, profile 
logins). 

Delete cookies from the most common browsers 

Chrome http://support.google.com/chrome/answer/95647?hl=es  

Internet Explorer. Version 
11 

https://support.microsoft.com/es-en/help/278835/how-
todelete-cookie-files-in-internet- explorer 

Firefox. Version 65.0.1 https://www.mozilla.org/es-EN/privacy/websites/#cookies  

Safari Version 5.1 https://support.apple.com/es-en/guide/safari/sfri11471/mac 

Operates 
https://help.opera.com/en/latest/security-
andprivacy/#clearBrowsingData  
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5.- Data transfers to third countries 
  
The possibility of transferring personal data to a third country is informed. Measures 
and guarantees have been applied such as the signing of model clauses of the 
European Commission or contracting with suppliers from a third country declared of 
adequate level by the European Commission - USA, applicable to entities certified in 
the framework of the EU-US Privacy Shield. Commission Decision (EU) 2016/1250 of 
12 July 2016 establishing the following potential importers by way of example and 
without limitation: Wix / Hubspot 

  
  
6.- Changes in the Cookies Policy 
  
We may update this Cookie Policy in the future. We will inform you about your changes 
by sending a notice to the email address provided and/or placing a notice in a 
prominent place on our website. 

  
7.- Contact 
  
If you have questions about this Cookies Policy, please contact us at: 
  
E-mail: dpo@fisioconsultores.com 

 


